
Find The Golden Croissant Terms & Conditions  

● Promotion runs from 4 November 2024 - 8 December 2024. 

● Promotion is valid for dine-in only at all TBB outlets. 

● The Golden Croissant can be found through purchase of TBB’s Signature Croissants ($4.2++ 

each) only. 

● Promotion is open to residents of Singapore of all ages. A parent or guardian must accompany 

winners under 18 years old to redeem the flight ticket. 

● There are FIVE (5) round-trip flight tickets to be won throughout the campaign. Each winner will 

receive a round-trip flight ticket for ONE (1) pax to Paris, France. 

● Limited to ONE (1) prize per winner. Subsequent winnings by the same person will be forfeited. 

● If you find the Golden Croissant, please inform our staff immediately to assist with verification. 

● Winners must fill up a form with their particulars, to be used by TBB to communicate prize details. 

● Winners must respond to TBB’s email within SEVEN (7) days, otherwise the prize will be 

forfeited. 

● Prize documents will be issued to winners by 30 January 2025 via email. 

● Tiong Bahru Bakery reserves the right to void an entry or disqualify a participant at their sole 

discretion. 

● Tiong Bahru Bakery reserves the right to amend or withdraw the promotion without prior notice 

and has the final decision in case of any disputes. 

● By participating in Finding the Golden Croissant, participants agree to be bound by the official 

Terms and Conditions of the promotion. Tiong Bahru Bakery’s decisions regarding the Promotion 

and Terms & Conditions are final. 

 

 

Flight Ticket Terms & Conditions 

● Each winner will win an Economy Class Round-trip Air ticket to Paris, France on Singapore 

Airlines. 

● FIVE (5) Winners who find the Golden Croissant will bring home ONE (1) round-trip flight ticket 

each. 

● Winners will receive an email regarding the collection of a ticket voucher, which must be collected 

in person at Spa Esprit Group Main Office. 

● Winners must produce the original ticket voucher at the appointed travel agency to redeem their 

flight ticket. 

● A parent or guardian must accompany winners under 18 years old for the redemption of the flight 

ticket at the appointed travel agency. 

● Ticket vouchers cannot be exchanged for cash, or redeemed for a flight to other locations. 

● Ticket vouchers must be redeemed at the appointed travel agency by November 2025. 

Thereafter, it will be forfeited. 

● Name change and ticket ownership transfer are not permitted.  

● Any changes made to the flight booking, cancellation, or no-show are subject to a penalty fee. 

● Additional top-ups for differences in airfare and tax may occur for multiple reasons not limited to 

peak period booking, which shall be fully borne by the winner. 

● Winners must stay in France for a minimum of FIVE (5) days and a maximum of SIX (6) months. 

● Flight terms & conditions are also subject to terms and conditions set by the appointed travel 

agency. 

● Tiong Bahru Bakery will not be liable or responsible for losses or damages of the ticket vouchers 

after they are handed over to the winners. 

 


