
Scratch Card Terms & Conditions 

1. Eligibility: 
o A scratch card is awarded for every $33.00 spent on a single receipt for 

Dine-in & Takeaway orders. 
o The transaction must be made between 24 January and 16 February 2025. 
o Combination of multiple receipts is not allowed. 

2. Redemption: 
o All prizes and redemptions are subject to availability and valid only at Tiong 

Bahru Bakery outlets in Singapore. 
o Redemption is valid from 24 January to 31 March 2025. Unredeemed prizes 

will be forfeited after this date. 
3. General Terms: 

o Scratch cards and prizes are non-transferable, non-refundable, and cannot be 
exchanged for cash or other items. 

o Prizes must be redeemed in-store and are not applicable for online orders 
unless otherwise stated. 

o Scratch cards with tampered, damaged, or illegible codes will not be 
accepted. 

4. Conditions: 
o Tiong Bahru Bakery reserves the right to replace prizes with items of 

equivalent value, modify campaign mechanics, or terminate the promotion at 
any time without prior notice. 

o Redemption of prizes is on a while stocks last basis. 
5. Other Restrictions: 

o Some prizes (e.g., merchandise) may be limited to specific outlets for 
redemption; please inquire in-store for details. 

o Redemptions are limited to one item per scratch card. 
6. Acceptance: 

o By participating in the promotion and using the scratch card, customers agree 
to be bound by these Terms & Conditions. 

7. Contact: 
o For inquiries, please reach out to info@tiongbahrubakery.com or visit our 

website for more information. 

o Contact details may be exchanged for the redemption of prizes. 

 
 


